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Return postage will be credited in the form of a credit code if your item is faulty
Postage for returns with both faulty and unsuitable will be credited to the ratio of faulty items RETURN POSTAGE COST £
Unsuitable returns can be returned at your own expense, we will not reimburse postage in this case

- YOU HAVE 14 DAYS FROM RECEIPT OF ITEM TO RETURN ANY GOODS WHICH ARE FAULTY OR UNSUITABLE OR BOTH TO THE ADDRESS ON YOUR INVOICE

- WE RECOMMEND YOU POST VIA 2ND CLASS WHEREVER POSSIBLE AND THAT YOU INSURE THE VALUE OF THE GOODS ENCLOSED FOR YOUR PEACE OF MIND
- WE WILL NOT ACCEPT RESPONSIBILITY FOR LOST PARCELS

- GOODS WILL BE INSPECTED UPON RETURN

- WE RESERVE THE RIGHT TO REFUSE ANY RETURNS



